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Synopsis

Develop a solid understanding of purchasing, operations, logistics, and integration with the strong
supply chain management focus found in Wisner/Tan/Leong’s PRINCIPLES OF SUPPLY CHAIN
MANAGEMENT: A BALANCED APPROACH, 3E. This unique edition presents extensive content
not covered in other books. An expansive approach guides readers through the management
stages of each supply chain activity while addressing real-world concerns related to the global
supply chain. Readers follow the natural flow through the supply chain with one of the most
balanced supply chain management approaches available. Well-organized chapters and numerous
new cases demonstrate practical applications of supply chain management in today’s workplace,
while intriguing profiles build on topics and ensure that readers cover today’s most important

contemporary supply issues in depth.
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Customer Reviews

As a result of the passing of the faculty member assigned to teach this class two weeks before the
start of semester, | had little time to review and prepare for this course. Selected this book based on
what seemed to be a focus on Supply Chain management and not operations or some other
management area. Shared the book as well with department chair and he to selected this book due
to limited time. Also reviewed the first couple videos that came with this book...and they were in
sync with first two chapters. So | selected this book for two class sections of 300 level Supply Chain

Management. As time went on | would learn, and the students too, the test bank is far too limited,



the material after the first couple of chapters is not quality, the Power Point slides are incomplete,
and the videos (after the first couple of chapters) had little association with their correlated chapters.
This is the WORSE textbook and tool set for both instructors and students that | have ever
experienced in all my years of being a college professor. If you see this book...run like fast and do
whatever you can to get away from the book! | would not advise students to purchase this book for

$10, let alone the amount that | believe students paid of $200 plus.

This is easily the more boring textbook | have ever had to read. As one other reviewer pointed out,
there are very few graphical illustrations of the concepts. Additionally, there is a noticeable lack of
definitions. More often than not, the authors use various definitions from several companies. Also, |
have found myself looking up quite a few definitions that were not included in the body of the text,
although most are included in the glossary, which easily interrupts the flow when one needs to
continually flip to the back to find out what "fill in the blank™ even means. There also seems to be an
overall lack of focus, which is becoming apparent in the course | am taking as the professor is
teaching directly from the text. The most important information is barely touched, while the basic,
simple ideas are repeated more times than necessary. For example, in the forecasting chapter, the
formuals are essentially listed in rapid succession while the rest of the chapter is mostly filled with
case studies that emphasize the importance of accurate forcasting. | don’t have a choice in books
for this particular class, but | will be looking for another book to supplement this information. At no
point in my college career have | had to find an additional textbook as a result of the required text
being so poorly written that it is practically incoherent. | am hoping that future editions will eliminate
the filler, move the definitions to the body of the text, and clarify the more important points. This
might be a better text for SCM majors, but SCM is a core class for all business majors at my school,

so unfortunatly, | am stuck with it.

| bought this book as the text for a course I'm taking on Supply Chain Management. As it was
required AND class lectures were keyed to chapters and problems in the text. It was valuable, but,
at best, gave a little information about a lot of SC (Supply Chain) topics. | would NOT plan any SC
efforts based on the concepts developed in the book - just not specific or focused enough for
everyday use. It was a reasonable survey of the field; | would use it to spot areas of potential
interest and pursue through outside/additional sources. | read extensively in Theory of Constraints,

Lean & Six Sigma. Compared to those disciplines, this book is shallow and ... very pricey.



This book is printed in grey scale with very few pictures. Some chapters have graphs and charts
with the need to do computations. | feel the instructions on how to do the calculations is lacking.
Each chapter has a short summary with key words and chapter review questions. Overall it's a

rather boring read. Each chapter is around 35 pages.

As good as any textbook on supply chain management could possibly be. | earned A’s and A-’s in
every single course for four years in college; except in Supply Chain Management. | made a B-. |
don’t blame the author or the textbook or the school or the professor or myself. | blame the subject
of supply chain management. There’s got to be something more to life than understanding logistics.

Tedious.

On page 39, the definition of MRO states "maintenance, repair and operating supplies". The correct

definition is "maintenance, repair and overhaul".

| purchased the book for school. | rely on tuition reimbursement to pay for part of my education. The
company that handles tuition reimbursement requires a receipt showing payment was made. will
not provide a receipt showing payment was made. & ™s only response was to print the invoice
which shows the balance due without payment. Dona ™t order text books from if you require a paid

receipt.

Good book, great condition, good timing on shipping. Exactly what | needed for my Supply Chain
Management class. Only thing that would have been better is a lower price.
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